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B.Voc in Hospitality
and Hotel Management

Practical skills. Professional confidence. A pathway into the
hospitality industry.

Medhavi Skills University is running a B.Voc in Hospitality and Hotel Management with KCEF Pulwama as its
Industry Skilling Partner as per the guidelines of NEP 2020.

INDUSTRY-ALIGNED LEARNING HANDS-ON TRAINING OJT FACILITATION
Academic learning connected with Practice-oriented learning and Industry exposure and on-the-job
practical skills hospitality operations learning facilitation

ADMISSIONS ENQUIRIES
9797111899
kcefcollege.pul@gmail.com

KCEF PULWAMA

Pulwama, Jammu & Kashmir - 192301
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The institutions behind your learning

A partnership that connects university-led academics with practical, industry-oriented skill development.
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ABOUT MEDHAVI SKILLS UNIVERSITY (MSU)

Medhavi Skills University, Sikkim, is a skills-focused
state university established under the Medhavi Skills
University, Sikkim Act, 2021. The University is included
in the UGC list of universities established under
Section 2(f) of the UGC Act. Its stated approach brings
together higher education, competency-based learning
and industry engagement, with an emphasis on
practical learning and employability.

How the partnership works

MEDHAVI SKILLS UNIVERSITY

Formal student enrolment, academic framework, structured
assessments and learning support through the University’s
systems.

UNIVERSITY AWARD

Students are formally enrolled under MSU; the degree is
awarded by Medhavi Skills University, subject to successful
completion of the approved programme requirements.

ABOUT KCEF PULWAMA

Kashmir Creative Educational Foundation (KCEF) is the
local Industry Skilling Partner for this programme. In
this role, KCEF facilitates the practical and skill-training
component and supports coordination with relevant
industry settings for on-the-job training (OJT), as per
the MSU partnership framework.

KCEF — INDUSTRY SKILLING PARTNER
Facilitates practical and experiential skill training and
supports industry/OJT coordination.

INDUSTRY EXPOSURE

Practical learning and OJT opportunities depend on the
approved programme plan and arrangements with industry
partners.

For parents: KCEF is identified as the Industry Skilling Partner. The university-level academic and degree-awarding
role belongs to Medhavi Skills University; KCEF does not independently award the B.Voc degree.
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What will you learn?

The programme is intended to develop the knowledge, service mindset and practical capabilities needed in
hospitality and hotel operations. The final module list and credit structure will follow the MSU-approved curriculum.

FRONT OFFICE Guest reception, reservations, check-in/check-out processes, guest communication
OPERATIONS and service coordination.

Kitchen fundamentals, food preparation practices, hygiene, kitchen workflow and
culinary operations.

FOOD PRODUCTION

FOOD & BEVERAGE Restaurant service, table setting, service etiquette, order handling and guest
SERVICE experience.

HOUSEKEEPING Room preparation, cleaning standards, linen handling, maintenance coordination
OPERATIONS and quality checks.

HOSPITALITY Customer service, teamwork, communication, professional conduct and day-to-day
MANAGEMENT operations.

Training and industry exposure

KCEF’s Industry Skilling Partner role includes facilitating practical training and supporting industry connections for
OJT. The programme’s exact training schedule and OJT arrangements will be communicated to enrolled students in
line with MSU’s approved plan.

ZAZNAR RETREATS COMRADE INN
Nishat Rajbagh, Srinagar

Training / placement partner names are shown as supplied by KCEF. Specific internship, OJT, placement availability and selection are
subject to written arrangements, partner requirements and student performance; no job or placement is guaranteed.

Programme information
Programme title Eligibility

B.Voc in Hospitality and Hotel Management As per the current MSU-approved admission criteria. Please
confirm with KCEF before applying.

Duration Curriculum
As per the MSU-approved curriculum for this programme. University-approved programme structure and
requirements apply.
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A pathway into the world of hospitality

Hospitality is a people-focused field spanning accommodation, food service, travel, events and guest experience.
The programme is designed to help learners build transferable service and operational skills.

Potential career areas

Hotels & Resorts Front office, guest relations, reservations and hotel operations.

Restaurants & Catering Food and beverage service, kitchen operations and service coordination.

Travel & Tourism Guest services, travel operations and hospitality support roles.

Events & Banquets Event operations, banquet service and guest coordination.

Entrepreneurship A foundation for exploring food-service or hospitality ventures with further experience.

Questions parents often ask

Who awards the Medhavi Skills University awards the degree to students formally enrolled under MSU who
degree? successfully meet the approved programme requirements.
What does KCEF do? KCEF acts as the Industry Skilling Partner, facilitating practical skill training and

supporting industry/OJT coordination.

Are jobs guaranteed? No. The programme may support industry exposure and career preparation, but
employment depends on vacancies, employer selection and individual performance.

What are the fees and Please contact KCEF for the current approved fee schedule, admission dates and any
admission dates? applicable payment instructions.

READY TO EXPLORE THE PROGRAMME?

Scan the QR code to open the enquiry page. You can also call or email KCEF for
programme details, eligibility, fees and admissions guidance.

Call: 9797111899
Email: kcefcollege.pul@gmail.com
Location: KCEF Pulwama, Jammu & Kashmir - 192301

Important: Programme nomenclature, eligibility, duration, fee schedule, delivery plan and admission dates must be confirmed against
the latest written MSU approval before this brochure is printed or circulated. The QR code supplied by KCEF was retained; test it on a
phone before mass printing.
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